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UGO WARRANTY AND RETURN POLICY

We take pride in our UGO line of cabinetry and stand behind the
craftsmanship. We offer you a 10-year warranty from the date of contract
signing, which covers defects in the material and workmanship. This warranty
applies to indoor, and domestic use only. 
 
This warranty covers:
Cabinet boxes
Doors and drawer fronts
Panels, fillers, and toe kick
Hinges and Hardware
Adjustable legs

This warranty does not cover normal wear and tear, cuts, scratches, or
damage caused by impacts, accidents, water, heat or sun. 
 
If you have a warranty concern, call us; we are here to help!
Blue Mountain Kitchens will examine the product and decide, at its sole
discretion, if it is covered under this warranty. If considered covered, we will
either repair the defective product or replace it with the same or a
comparable product. If it is covered by this warranty, Blue Mountain Kitchens
will pay for replacement parts and will ship them to you. The cost of repairs,
spare labor, and travel will be at the homeowner's expense. This does not
apply to any repair work not authorized or that you do yourself. Replaced
parts become the property of Blue Mountain Kitchens. If the item is no longer
sold we will provide an appropriate and comparable replacement. 
 
If we are supplying only, follow our assembly, installation, and care
instructions carefully. This warranty does not apply to products that have
been stored, assembled, or installed incorrectly. It also does not apply to
product that has been altered or used for purposes other than their intended
use. 
 
This warranty is valid for the original purchaser only and is non-transferrable. 
 
Sinks and countertop are subject to their own manufacturer warranties. 


